Stay Protected!
Against Injury or Illness
The Unique Cornerstone
Claims Experience

Unexpected illness or injury is the leading
cause of bankruptcy and foreclosure in America
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Never let your income go unprotected!
How many years do you have until you can retire? A health
condition could prevent you from achieving this. Your future
income is one of your most valuable assets, and insuring it
just makes sense. A Cornerstone Disability Insurance Policy
is the answer. Our Claims Advocates will be there to assist
you and guide you. We will work and fight on your behalf to
ensure that your benefits are paid quickly and accurately.

Claims advocacy program
Our Premier “You First” Claims Advocacy Program and our
Claims Advocates have, over the past 10 years, produced
the following for Union Members:
• More than $100 Million in Tax-Free benefits paid
to Union Families
• More than 10,000 claims approved
• 95% of claims approved on the first submission
• More than 100,000 Union Members 		
covered for pre-existing conditions

Our “You First” Claims
Support Team is here
to to make sure claims
get paid quickly and
accurately!

• 97% of claimants’ claims surveys
rate their overall experience as
“Better than expected”

MEET OUR CLAIMS TEAM
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Don’t just take our word for it...
Hear what others had to say
The process was so well
managed that all of my
questions were answered
without me even having
to ask.
J. Sellers CSX

Without Cornerstone
I would not be able
to pay my bills. It’s
money well spent for a
peace of mind.

Cornerstone proved to
be the foundation of
financial support that
my family so desperately
needed to pay our bills
and make it back into
the workforce.

Cornerstone was great
to deal with and I don’t
know where I’d be now
if not for the timely
payment my policy
afforded me through this
difficult time.

L. Degeneffe UP

D. FInk NS

Our claim representative
was exceptional.

I felt as though I was
their only customer
most of the time
because of how quick
my claim representative
was able to get my claim
started.

M. Jarrell CP

T. Pepper BNSF

Your company
representative was
exemplary in handling
my disability claim.
A. Dandridge CN

After talking and being
comforted by the staff,
I knew I made the right
choice by choosing this
great company.

They make it so easy,
explaining everything
so I understood and
an email to reference.
I never have a problem
reaching them, and I
know that because of
them, I don’t have to
worry or stress about
getting paid while I’m
trying to recover
from surgery.
P. Skinner NS

F. Davila UP

J. Neff IHB

Without my insurance
plan through
Cornerstone there’s no
way my family would
have been able to keep
our heads above water
with the
financial struggles.
D. Kearney BNSF

I could not be happier
with everyone I had any
contact with. They all
were great.

The staff is very
knowledgeable and very
courteous. They handled
my claim promptly.
Great company!

The help I needed in a
tough time. Everyone I
talked to was more than
happy to help.

D. Morgan Amtrak

R. McKelphin Metra

E. Dowden CSX
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A Message from our President
It is common in the railroad industry for disabling
conditions to occur or develop. Yet, Railroad Retirement
Board (RRB) sickness benefits pay too little and their
approval process can be extended many months, which
results in families falling financially behind. Many railroad
workers are not eligible for RRB disability benefits due to
not having enough creditable service years. For this reason,
disability insurance continues to be a critical piece of a
railroad family’s financial portfolio.
If something happens to your health, maintaining these
Union Benefits may prove to be the most important
financial decision you make. Your family deserves to have
your financial well-being protected when you find yourself
working to get your physical well-being back on track!

Andrew Haley
President
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